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Experience Matters

MJ Care has provided fully customized contract therapy,
administration, and consulting services for healthcare
facilities for nearly forty years. We design customized
programs to provide exactly the therapy, administrative, and
marketing services required to make your operation perform
and meet or exceed your clinical and financial goals.

It all about the patient

One must never get too far away from this fundamental
truth. Professional, compassionate care is at the core of
everything we do. MJ Care was founded by a Christian
Physical Therapist, Mary Van Lare, whose integrity and
vision of excellence continues to inspire the company, both
through her active leadership and her legacy of service.



The Best Therapists

It's the therapist who must deliver the best care possible,
and we believe quality of care must also be delivered with
sincere compassion for the patient.

We recruit and retain the physical, occupational, and speech
therapists that everyone wants to have as part of their
organization. They stay with us, because this is a therapist-
led company, and they appreciate the clear vision, the
unsurpassed training, and the smooth-running systems.

Our therapists accept the importance of following billing
regulations for reimbursement, and we provide the
technological infrastructure and streamlined documentation
that helps them to stay on top of these procedures without
losing focus on quality of care. They attend to evolving
patient needs, and this leads to new programs that result in
higher caseloads.

MJ Care Administers Your Therapy Program
To Achieve Excellence

MJ Care’s consultants are expert in relevant disciplines, so

they collaborate to provide continuous and comprehensive
training and support for therapists. Our staff development
and training programs are created by nationally-recognized
professionals.

To manage the staff and all daily clinical operations within the
department, MJ Care provides an on-site and fully-dedicated
Rehab Director. Clinical and operational support is provided
by a Regional Director who visits regularly and maintains
consistent contact with Nursing and Administration. A Rehab
Tech manages the clinic office to assure maximum quality time
for therapists to treat patients.

Survey compliance is a top priority, including measurement
of physical, psychological and psychosocial functioning of
all Medicare and Medicaid patients using the Long-Term
Care Minimum Data Set (MDS). All patients are screened
for therapy needs. Specially designed programs are used
to address the Health Care Financing Administration’s 24
Nursing Home Quality Indicators, including therapy programs
centered on ADL function, range-of-motion, dining, fall
prevention, dementia, and mobility.

Outpatient therapy programs often need targeted marketing
campaigns in order to reach their growth potential. MJ Care
has extensive experience expanding therapy programs in
continuing care communities. We can collaborate with you
to plan communication efforts directed to referral sources
and residents in the community, as well as residents of your
independent and assisted living apartments. Such campaigns
may include direct mail, newspaper advertisements,
brochures, and special events.




How We Consult With You to
Raise Your Therapy Program to New Levels of Excellence

Following are some of the ways our consultants apply their seasoned judgment to help your

facility achieve its aspirations:

Conduct rehab and Medicare audits to review
clinical, documentation, coding, billing and operational
issues that may dramatically impact your ability to optimize
reimbursement and meet survey requirements.

Work with therapy and restorative nursing to
design individualized functional maintenance programs
that meet Medicare and Medicaid criteria for skilled
nursing services.

Createclinical dementiaand restorative nursing
programs that capture reimbursable patient treatment
accurately and also positively impact your survey process.

Enhance traditional PT, OT, and Speech Therapy
programs by adding cognitive treatment that opens up
new opportunities to enhance residents’ quality of life and
creates additional facility revenue sources.

Make recommendations to address the rehab needs
of your long-term population through caseload development
and appropriate Medicare Part B utilization.

Determine potential increases in the Medicaid
case mix index reimbursement for restorative nursing and
therapy programs.

Complete an operational review to identify
opportunities or threats to the success and stability of your
community and create a success plan for the future.
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The Story of MJ Care

The story began in 1977 when the founder of M.
Mary Van Lare, Physical Therapist, determined
therapy practice based on bringing hope and joy:
treatment, while achieving outstanding patient o
That ideal remains central to the business ove
decades later.

MJ Care stands for an exceptionally positive experienc
every time—one that clients want to tell others about. A

a company, recruiting and training remarkable, talented

staff who can achieve this result is imperative.

The company has grown rapidly as our professional,
caring, and encouraging approach has attracted more and
more healthcare providers, who appreciate the difference
we make in the lives of their clients. Our customer base
continues to grow throughout the Midwest and beyond, as
we hold to our simple philosophy, while putting the latest
methods and technologies to work.

Today, MJ Care is leading the way in values-driven
rehabilitation, school billing services and staffing solutions.
Our vision is one of excellence, leadership, and growth,
even in times of dynamic change in the healthcare and
insurance industries.

The Values That Guide MJ Care

The experience gained by MJ Care across generations has earned increasing levels of trust, because
everything we do is guided by a special set of values. The way we put these values into practice is what

makes MJ Care unique:

Respect - Treating our customers and associates with
courtesy, consideration, and appreciation at all times, under
all circumstances.

Integrity - A workplace in which the highest standards of
ethics and honesty are adhered to at all times and without
exception. Doing the right thing even when no one is watching.

Innovation - An atmosphere where new and creative
ideas are supported and encouraged by management,
associates and staff. An environment where associates
are empowered to creatively solve problems and deliver
excellent Health Care Services.

Service Excellence - A commitment to providing our
customers with the highest caliber of service in all areas of
MJ Care’s operations.

Quality - Providing services that fulfills the needs of our
customers and consistently meets the highest standards of
efficiency, effectiveness and compliance.

Education - Providing seminars and continuous education
for our associates that fulfills the needs of our clients,
associates and consistently meets the highest standards of
the industry:.



Who Will You Trust
With Your Therapy Program?

We offer a free on-site assessment of your operation so you can better understand
opportunities for improvement, including clinical enhancements and revenue capture,
and what sort of implementation schedule is possible. To take advantage of this free
offer—or to get more information about how we might help—contact Jane Beisser,
Vice President of Long-Term Care, at:

(866) MJCARE1
Cdre information@mjcare.com
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