
Federal Laws & Policies
 HIPAA - Privacy
 ADA – Disability Services
 US Department of Health & Human 

Services: Code of Federal 
Regulations (CFR)

 Federal Office of the Inspector 
General (OIG) 

CCS

State Statutes
 36 – CCS Services
 46 – Social Service Programs
 51 – Mental Health/Substance Use
 55 – Protective Services
 92 – Confidentiality
 94 – Consumer Rights
 101 – Medical Services
 107 – Covered Services

Stakeholders
 Consumers
 Families
 Community Members
 Community Partners & Providers
 State of WI Quality of Care and 

Treatment Services

Funders & Payers
 Forward Health/Medicaid
 State Funding
 County Administration
 County Taxpayers
 Consumers & Families

Systemic Impacts on CCS


