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	National Senior Citizen Day: Community Picnic
	Aging & Disability Resource Center (ADRC)
	In honor of National Senior Citizens Day, the ADRC of La Crosse County is hosting a Community Picnic to celebrate the value of aging and recognize the many contributions of older adults in our community on August 21 at Copeland Park. The event will feature a picnic-style cookout, lawn games, bingo, live music, and appearances by local “celebrity” servers and is an opportunity to promote connection, reduce stigma around aging, and show appreciation for those who have helped build and sustain our communities. A $4.50 meal contribution is suggested for those age 60 and older, while individuals under 60 are welcome to participate in the meal for $11.75; reservations are required for all meals. We encourage all to attend, help spread the word and join us in making this a meaningful and celebratory event. See attached flyer for additional details.
	ADRC Manager
Carissa Pagel-Smith 785-6172
cpagel@lacrossecounty.org
	Yes

	Member Experience Survey Launch for Call Center Customers
	Economic Support (ES)
	Beginning in August, the Department of Health Services (DHS) will introduce a brief Member experience survey for callers to all income maintenance consortia.  The survey for WREA will be launched on August 26th.   This voluntary survey will be offered at the conclusion of calls to gather feedback on call center performance, service quality, wait times, and overall customer experience.  
	ES Manager 
Lorie Graff 738-2410
lgraff@lacrossecounty.org

	No

	FoodShare Payment Accuracy and Federal Budget Impact
	Economic Support (ES)
	Work is underway statewide to address rising FoodShare error rates, which have significant financial implications under the Federal Budget Reconciliation Act.  Wisconsin’s payment error rate for Food Share was 4.41% in the last federal fiscal year – one of the lowest in the nation.  However, the current rate has climbed over 7%.  If the state cannot reduce the error rate below 6%, it will be required to pay for a portion of Food Share benefits issued – an estimated cost of over $100 million- beginning in 2027.  The lookback period for 2027 will include 2025 or 2026 error rates.  
To support statewide efforts, the Department of Health Services (DHS) is directing all consortia to utilize the Pre-Certification Review (PCR) Tool for their highest error-prone case types.  This tool flags certain applications for review prior to benefit issuance to catch and correct errors in real time.  Our consortium currently uses the PCR tool for new workers and for staff identified through quality assurance reviews.  We are now assessing how to expand its use while balancing the increased workload with available staff resources.  The goal is to identify the number of cases we can review pre-certification without delaying benefit issuance, maintaining both program integrity and timely service to residents.
	ES Manager 
Lorie Graff 738-2410
lgraff@lacrossecounty.org

	No

	Foster Care Event
	Family & Children’s (FC)
Child Protective Services (CPS)
	On August 25th from 6-9pm, Milwaukee Burger Company will donate 10% of all sales during that timeframe to the Family & Children’s Section.  The purpose of the event is to raise money for our general donation account line.  The funds in that account help pay for necessities to additional enrichment activities that kids do not always have access to such as driver’s education, and extracurricular fees or equipment.  Please show your support to kids and families in our community, by coming out to this event, and purchasing some food.  
	[bookmark: _Hlk68241715]FC Manager
Tracy Puent 792-5507
tpuent@lacrossecounty.org 
FC Supervisor - 608-792-4971
Jenny Schroeder 
jschroeder@lacrossecounty.org

	No

	Shelter Care Facility 
Re-opening
	Family & Children’s (FC)
	Western Regional Adolescent Services is pleased to announce the reopening of our Shelter facility on Monday, August 4, 2025. The Shelter is an 8-bed, co-ed facility designed to serve both male and female youth in need of short-term placement and stabilization. 
We are excited to resume operations and expand placement options for youth from La Crosse County as well as out-of-county placements, based on availability. A limited number of contracted beds will also be available for counties interested in securing space.
	FC Manager
Tracy Puent 792-5507
tpuent@lacrossecounty.org 
WRAS Superintendent
Ben Trolinger – 608-386-7028
btrolinger@lacrossecounty.org 
	Yes

	Peer Support Specialist
	Integrated Support &  Recovery Services (ISRS)
	The three Peer Support Specialist positions have been filled. All start by the end of August. We are excited to leverage this new role and better support those working through addiction/recovery.
	Manager
John Manke
jmanke@lacrossecounty.org 
	No

	Technical Assistance- Site Visits
	Justice Support Services (JSS)
	The Center for Effective Public Policy wrapped up their technical assistance project with JSS Adult in July. They provided 9 months of support at no cost to La Crosse County where they worked with the JSS pretrial team to review current Public Safety Assessment (PSA) practices. They assisted in creating a now finalized Operational Guide and helped to revamp our quality assurance practices. They conducted 2 site visits. The first visit was to meet with staff to map out current state case processing from open to close. The second visit was to provide staff training for PSA scoring and QA.
	JSS Manager
Tonya Van Tol 785-5815
tvantol@lacrossecounty.org



	No
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