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the dignity of the person served.

2020
Annual Report

In a year defined by the COVID-19 pandemic, our Human Services team stepped up in many unique and meaningful
ways. This report provides information regarding our services during this unusual year. I am especially proud of how
so many of our team members were willing to step outside their usual roles, working creatively to make sure
community needs were met.
During the first months of the pandemic, over 40 of our team members supplemented staff in area homeless shelters.
Another 40 Human Services employees pitched in to assist the La Crosse County Health Department with important
pandemic-related tasks such as contract tracing, call center support and data management. Seeing youth who were
falling through the cracks of the virtual school environment, our Youth System of Care Administrator partnered with
the YMCA to support efforts to provide a safe place to access online school, while also making extra supports
available to families.
Another critical community need that became apparent during the pandemic had less to do with traditional Human
Services and more to do with the very basic need for human connection. Older adults in our community are not only
the most susceptible to developing a severe form of COVID, they are also more likely to be homebound and socially
isolated. Here are some heartbreaking examples of responses to La Crosse County’s recent aging plan survey:
•
•
•

“This pandemic is awful. I am so afraid to leave my home.”
“The current situation with COVID-19…makes for a lot of loneliness”
Some expressed the hope they would live long enough to see things return to normal

Touched by this feedback, our Human Services team worked creatively to provide some emotional supports to older
adults. This included placing weekly “check-in” calls to our home-delivered meal recipients to partnering with
Viterbo University on a “companionship line.” We realized how well we were able to build connections for our
socially isolated citizens during this time.
This is truly a wonderful community with so many helping agencies. Our team at La Crosse County Human Services is
inspired how our community worked together during the COVID-19 pandemic of 2020.
Updates and news regarding La Crosse County Human Services can be found on our website: http://www.co.lacrosse.wi.us/humanservices/. You can also find us on Twitter: @LacrosseHS

Jason Witt, Director

MISSION:
“Enhancing Self-Sufficiency and Quality of Life
with
Respect for the Dignity of the Person Served”
La Crosse County
Human Services

ORGANIZATIONAL VISION:
“One Department One Mission One Culture”

CORE VALUES:
Responsible
Stewardship
The funding entrusted to the Department
by the County taxpayer should be used
wisely and efficiently.
Our resources are to be meticulously
managed and used to facilitate
our mission
Alternative funding and
reimbursements are to be pursued
diligently
Less costly and more efficient ways of
providing quality services are to
be continuously pursued

Relevant
to Clients & Community
The type and nature of services provided by
the Department should directly reflect the
current and unique needs of the community
and the individuals we serve.
Services are to be responsive to
continuously changing needs of
clients and the community
Services are to be coordinated with the
local network of partners and
community providers
Clients should participate in the design,
delivery and evaluation of services

Results
Driven
Practice, planning and decision making
at all levels should be driven by quality
and attaining the desired client outcome.
The goals of safety, reintegration,
self-sufficiency, recovery and
permanency are to be pursued
relentlessly
Data, modern management
practices, and innovative
thinking are to be used to
administer services and inform
decisions
Evidence based and best practices
are to be utilized throughout all
service areas
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Aging & Disability Resource Center (ADRC)
ADRC Services:
The ADRC continued to offer consultation and
information about options available in our community
to meet individuals’ long-term care needs and live in
their homes or less restrictive environments, meeting
health and safety needs. In 2020, ADRC Option
Counselors had contact with 14,412 individuals. Of
these contacts, 71 percent were age 60 or older, 32
percent of referrals were made by the individual
themselves, and 17 percent were made by a caregiver,
guardian, relative or friend. Consumers’ primary areas
of interest were long-term care (private pay and Family
Care/IRIS), financial benefits/support, home services,
health, caregiving and Alzheimer’s and other dementia.
Client demographic distribution remained consistent
from the previous year with the exception of a 30
percent reduction among those with a developmental/
intellectual disability but 23 percent increase among
those with a physical disability.
ADRC Clients (Duplicated) by Demographic Group
Alzheimer's/Irreversible Dementia
Developmental/Intellectual Disability
Elderly (age 60 or older)
Mental Health
Physical Disability
Substance Use

Aging Services:
The ADRC’s Senior Nutrition Program closed its
congregate dining sites in mid-March due to COVID-19
but expanded its home-delivered meal program,
offering the program to any older adult with food
insecurities. As a result, the program grew 11 percent,
serving 1,028 individuals with 79,397 meals.
Additionally, in response to the pandemic, a “Grab ‘n
Go” program was developed and offered in rural areas
of the County where participants received weekly
frozen meals. Weekly newsletters and check-in phone
calls were implemented to address loneliness and
isolation.
The ADRC’s MiniBus transportation program, funded
through the State of Wisconsin 85.21 grant along with
local match dollars, maintained its contract with Abby
Vans to provide 7,919 total trips. Ridership decreased
naturally due to the pandemic as well as limitation of
rides, restricting to essential rides only (medical and/or
nutrition), for most of the year. Co-pays however were
eliminated and approximately $10,000 of 85.21
restricted funds were granted to local non-profits in
support of their specialized transportation programs.
The ADRC’s Elder Benefit Specialist (EBS) provided
assistance to 705 individuals aged 60 or older with over
1,300 services. Most of these individuals (63 percent)
were new clients. In 2020, the EBS also conducted 52
community presentations and performed nearly 313
hours of Medicare Improvements for Patients and
Providers Act (MIPPA) education and outreach.

The ADRC’s Disability Benefit Specialist (DBS) assisted
more than 300 individuals aged 18 to 59 with physical
or intellectual disabilities, mental illness, and/or
substance abuse disorders. Of these individuals,
approximately 70 percent were new clients and 20
percent worked with DBS longer-term on supports such
as SSI/SSDI eligibility and other medical entitlements
(BadgerCare+, Medicaid Purchase Plan, Medicare Part
D, Specified Low Income Medicare Beneficiary).

Respite, information, support and/or other resources
were given to 43 caregivers and their care recipients
(more than double from previous year) via the National
Family Caregiver Support Program (NFCSP). An
additional eight caregivers and their care recipients
received similar services via the Alzheimer’s Family
Caregiver Support Program (AFCSP). Given the extra
challenges during COVID-19, the ADRC developed and
distributed self-care kits to 80 local caregivers.

During the second full year of the Dementia Care
Specialist (DCS) program, the ADRC’s DCS:
• Received 45 referrals: 26 from ADRC
Professionals, 10 from APS (Adult Protective
Services) and nine from external entities
• Conducted two Dementia Friendly Business
Trainings (La Crosse Park & Recreation
Neighborhood Center & La Crosse County Western
Region for Economic Assistance)
• Conducted 10 dementia awareness/education
presentations in the community (four in-person,
six virtual) and developed a number of virtual/
pre-recorded dementia education videos/
materials
• Trained 125 Dementia Champions
• Provided 125 crisis bags to local emergency rooms
and medical specialty care units
• In response to limited connection, developed/
facilitated two virtual caregiver support groups
(Monday Coffee Connect & Dependable Friends)
• Facilitated two traveling memory cafes
• Conducted the first DICE (Describe, Investigate,
Evaluate and Create) class, assisting four
caregivers

The pandemic required cancellation of several ADRC
health promotion activities, however, mid-year the
ADRC implemented a strength and balance class,
Staying Active Together, and offered the class virtually
twice a week; more than 70 individuals registered.
Additionally, the ADRC’s DCS virtually facilitated four
sessions of Boost Your Brain and Memory, an evidencebased brain health program, with 21 total participants.
Adult Protective Services (APS):
In 2020, APS received approximately 27 referrals
monthly (329 total referrals). Many referrals were due
to self-neglect, especially among individuals 60 years of
age or older, followed by caregiver neglect, particularly
among individuals 60 years of age and older. In addition
to these referrals, APS staff provided ongoing services
for 906 individuals (on average, 397 individuals under
guardianship, 403 under guardianship with protective
placement and an additional 106 under a mental health
commitment).
For more information on the programs provided in the
ADRC of La Crosse County, please visit the ADRC web
site at: www.lacrossecounty.org/adrc.
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Justice Support Services (JSS)
The 2020 COVID-19 pandemic provided the Justice
Support Services Section the opportunity to stretch
their innovation muscles to a new level. As safety
protocols were implemented County-wide, Justice
Support Services pivoted quickly to ensure continued
service to clients, while also ensuring safety to staff.
Most staff, where able, transitioned to a work from
home situation, embracing technology and creative
ways of connecting with clients in need. In addition,
traffic flow was limited in areas where able and
personal protective equipment (PPE) was distributed to
keep staff and clients safe.
Justice Support Services staff not only embraced the
innovative ways in which the section’s areas of focus
needed to transition, but also remained nimble,
stepping up in big ways to respond to the community’s
needs in general where they were desperately needed.
JSS staff selflessly volunteered, often times in addition
to their primary role within the JSS section, to assist
the ADRC with meal deliveries to the homebound in our
communities; they assisted our Health Department in
their time of need when COVID cases were surging and
contact tracing was at an all-time high; and they
assisted at various times of the day, overnights and
weekends to assist our area shelters and hotels when
the needs of our homeless population were unable to
be met in our traditional methods safely.
Adult Justice Support Services
As the Criminal Justice System at large saw numerous
transitions to remote (Zoom) court hearings, an
unprecedented drop in jail population, and heightened
discretion for signature bonds in lieu of jail, Adult JSS
services saw an overall drop in numbers across
programming. JSS staff also embraced technology and
outreach opportunities with clients, conducting online
groups and embracing alternative methods of drug and
alcohol testing to continue to support sobriety during
these challenging times.

Western Regional Adolescent Services
As seen amongst most congregate care settings across
the nation, La Crosse County’s Juvenile Detention and
Shelter Facilities also made strict policy changes to
ensure the safety of those in the care of the facility.
Strict PPE, quarantine, and visitor protocols were
implemented swiftly. Technology was used as a means
for youth to remain connected to their families and
continue important therapeutic services. Adolescent
care staff, therapist, and social worker remained
onsite throughout the pandemic to ensure continuity of
care and service remained consistent and available.

Overall placements for
both facilities, in-county
and out-of-county, saw a
drastic reduction from
2019, except for CORE
which remained stable.

PROGRAM

2019

2020

JDF

163

49

Shelter

179

112

CORE

16

16

Youth Justice (YJ)
Youth Justice also saw a significant drop in referrals
from 2019 to 2020 because of the pandemic. While at
the same time, the complex needs of those youth and
families in the care of YJ continued to increase with
the added stressors of at-home schooling and other life
stressors. Creative solutions, service partnerships and
outreach remained the focus of the YJ team.
System of Care (SOC):
Our System of Care program, which receives referrals
concerning youth behaviors in schools, saw a significant
drop in referrals due to the pandemic’s impacts on
most area schools turning to at-home learning.
However, despite this downturn in referrals, our SOC
Administrator stepped up for the families of the La
Crosse area to be a pillar of support for families and
students during this stressful period. SOC partnered
with the YMCA to create a safe tutoring space for area
youth to focus and receive assistance on their at-home
learning. SOC also received additional financial support
from the La Crosse Community Foundation to ensure
families’ basic needs were supported during this
difficult time.
Bridget Todd-Robbins, SOC
Administrator, was
highlighted in May 2020 La
Crosse Tribune in article
“Hidden Heroes: COVID-19
transforms administrator
into youth investigator” as
well as a December 2020
article “Hometown Heroes
Update: Making sure
students get gifts this year”

La Crosse Area Family Collaborative (LAFC):
Unlike many other areas of JSS, LAFC saw the number
of families served in 2020 continue to increase from
previous years. Not surprising
given the scope and focus of
Unique Families
this unit—early intervention
Served
and prevention, meeting
basic family needs within
2018 168
targeted
neighborhoods.
2019 190
LAFC’s primary reason of
need
addressed
by
2020 201
Neighborhood Social Workers
in 2020 surrounded housing and homelessness, while
other basic needs, such as food, clothing, and
transportation as well as general outreach and support
were offered. LAFC staff creatively connected with the
neighborhoods they serve through virtual means, porch
visits, basket & necessity drop offs and neighborhood
projects.
For more information on all the services provided
through our Justice Support Services Section, visit our
web site at: http://www.co.la-crosse.wi.us/
humanservices/jss.asp.
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Economic Support (ES)
La Crosse County is the lead administrative
agency for the multi-county Western Region for
Economic Assistance (WREA) consortium. Partner
counties include Buffalo, Clark, Jackson,
Monroe, Pepin, Trempealeau, and Vernon.
WREA provides assistance to vulnerable and lowincome households in meeting their basic needs.
Assistance is provided regionally across the eight
-county consortium’s service area. Programs
administered by the WREA Consortium include
FoodShare, BadgerCare, Medicaid, Caretaker
Supplement, and the Wisconsin Shares Child Care
Subsidy program.
La Crosse County’s Economic Support section
also administers the Wisconsin Home Energy
Assistance Program (WHEAP) to residents of La
Crosse County. WHEAP provides assistance for
heating costs, electric costs, and energy crisis
situations.

Individuals Served:
The number of Food Share recipients increased
in 2020 due to financial impacts of the COVID-19
pandemic. The number of Food Share recipients
grew from an average of 8,950 in 2019 to 11,282
individuals by December. In addition to
additional Food Share recipients in 2020, the
Food Share benefit amounts issued to eligible
individuals increased during the pandemic. In
December, $2,056,861 in Food Share benefits
were issued in La Crosse County. The average
Food Share monthly issuance in 2019 was
$972,660. The number of La Crosse County
residents that were enrolled in the BadgerCare
or Medicaid healthcare programs in 2020 also
increased. In 2019, the average number enrolled
in La Crosse County was 17,210 individuals. In
December 2020, there were 20,215 individuals
enrolled in BadgerCare or Medicaid.
The Wisconsin Shares Child Care subsidy program
assists families with a portion of their childcare
costs while parents are working or participating
in activities that will lead to work. The average
number of families receiving a monthly Child
Care subsidy payment in 2020 was 353.
WREA’s total caseload for the eight-county
consortium grew from 31,933 in December 2019
to 35,678 in December 2020. The WREA Call
Center’s average speed of answering calls in
2020 was under 3 minutes.
There were 3,012 households in La Crosse County
that received Wisconsin Home Energy Assistance
Program (WHEAP) benefits in Federal Fiscal Year
2020. This was up from 2,791 households in
2019. The total benefit payments issued in
Federal Fiscal Year 2020 was $1,557,000. In
addition to regular heating benefits, 583
households in La Crosse County received WHEAP
Crisis benefits in Federal Fiscal Year 2020. This
was up from 320 households in 2019. Total Crisis
benefits paid in Federal Fiscal Year 2020 was
$153,931.
For more information on the programs provided
in Economic Support, please visit our web site
at: http://www.co.la-crosse.wi.us/
humanservices/western.asp.
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Family & Children’s Services (FCS)
Child Protective Services (CPS):
CPS received approximately 927 reports of child
abuse and requests for CPS services. There were 587
child protection referrals alleging abuse or neglect
and 340 child welfare reports requesting services.
We know that the health pandemic that began in
2020 impacted the number of reports our agency
received as children were no longer physically in
school and/or daycare settings.
CPS Initial Assessment (IA) offered services and
assessed for safety in 246 child protection referrals
and 62 child welfare service reports. During the
pandemic, our IA Social Workers continued to go out
in the community and meet with families in their
homes to assess for safety. Of the families who
received services through IA, 33 families were
opened for ongoing CPS services. In approximately
70% of those cases, alcohol and drug addiction was a
contributing factor and/or the reason for CPS
intervention.

We always strive toward keeping children safely in
their home whenever possible through protective
planning or in-home safety plans. Initiatives such as
Motivational Interviewing, Trauma Informed Care,
and Signs of Safety are used in our work with
families. These initiatives have a strong emphasis on
engagement with families and meeting them where
they are at, wrapping services and supports around
families, and bringing extended family or other
informal supports to the table for case planning
which directly impacts safety and stability for
children.
In-Home Safety Services Programming:
We continued participation in a grant funded
program through the Wisconsin Department of
Children and Families (DCF). The program is aimed
at keeping families together. This in-home program
is utilized primarily at the beginning of a case,
where safety threats are identified, and a safety
plan is put in place to prevent removal and allow the
child to remain in the home. The funding from the
state for this program continues to support intensive
case management and other critical needs and
services for those families who meet the eligibility
criteria and are enrolled. In 2020, 37 families or 61
children were served throughout the year in the

program. Of the 61 children served, the breakdown
in ages are as follows:
• 0-5 years old: 62%
• 6-12 years old: 23%
• 13+ years old: 15%
Out-of-Home Care (OHC):
We continue to serve several children and youth in
OHC. In 2020, we placed 41 children in OHC and we
averaged a total of approximately 111 children in
OHC each month. The monthly breakdown is listed
below by setting:
• Foster Care: 71 children/month
• Treatment Foster Care: 11 children/month
• Group Home: 4 children/month
• Residential Child Care Center: 5 children/month
• Subsidized Guardianship: 20 children/month
Whenever possible, we place children with relatives
or like-kin. Research indicates that placement of
children with relatives or like-kin minimizes the
trauma of separation and helps children to maintain
lifelong connections to their culture and family
supports. The percentage of children and youth who
were placed with relatives or like-kin in 2020 was
approximately 37%.
Permanency:
The three pillars of Child Protective Services are
safety, child well-being, and permanency. In 2020,
there continued to be a focus on achieving
permanency for children placed in OHC. We began
contracting with an outside consulting agency called
Alia to begin implementation of a program called
“Intensive Permanence Services (IPS).” IPS is
designed
to
reestablish
permanent
familial
connections to those youth who have been
disconnected from family through placement in outof-home care. IPS works by having a single, highly
trained IPS Worker guide the youth through a proven
18 to 24 month process to heal from what has
happened to them. The 4-stages of IPS are: Trusting,
Healing, Connecting, and Supporting. We have two
dedicated IPS workers in our section who have
started working with youth in this healing process.
Each IPS worker will be working with up to 8 youth at
a time as this program is very intensive and a big
piece of the work initially is establishing trust and
the working relationship between the youth and
their IPS worker.
Within the CPS Ongoing Units, permanency was
achieved in the following ways:
• Reunification: 31 children were reunified with
their parents
• Guardianship: 14 children entered guardianships
• Termination of Parental Rights/Adoption: 17
termination of parent rights petitions were filed
For more information on the Family & Children’s
Services, please visit our web site at:
http://www.co.la-crosse.wi.us/humanservices/
family.asp.
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Integrated Support & Recovery Services (ISRS)
Overall:
• In 2020 the Western Region Integrated Care (WRIC)
Consortium collectively decided to end some
partnerships while choosing to focus on others.
Continued partnerships under the WRIC umbrella
include: Comprehensive Community Services (CCS),
Adult Protective Services (use of joint Electronic
Health Record), Crisis (fiscal collaboration), Care
Center (crisis stabilization), and Early Intervention.
CCS continues to be offered within each individual
county.
• We remained within budget for 2020, however, with
the pandemic we saw an increase in need for State
Hospital/Institute for Mental Disease (IMD) expense
compared to 2019.
• Continued a significant level of collaborative effort
with IT partners to maximize the Electronic Health
Record that went “live” in October 2015.
• Created a new “children’s intake” model to better
support consumers needing access to resources and
services within the section and agency.

•
•
•

Assessment tools: CANS (Child & Adolescent Needs
and Strengths), ANSA (Adult Needs and Strengths
Assessment).
During the COVID-19 pandemic, supports continued
to be provided via a mix of telehealth and in person
services.
CCS Program Census
 497 individuals were served
 109 new admissions (60% adults, 40% youth)
 71 discharges (73% adults, 27% youth)
 Average Length in Program: 2.5 years
 Successful Discharges: (55%)

Outpatient Mental Health/Substance Abuse Clinic:
• Continued our partnership with the La Crosse
County Jail by blending section expertise with JSS
and ISRS to continue to support the fresh Start
grant.
• Received additional State Targeted Response
funding to address the opioid epidemic. The funding
was utilized to offer AODA residential, stable
housing, peer mentor, medically assisted treatment
and a part time social worker position.
• Received additional State Community Mental Health
Supplemental funding as well as Substance Abuse
Supplemental funding to increase peer based and
AODA supports in the community as well as
increased training within our own team to boost
service options.
Children with Special Needs:
• Eliminated the waitlist for the Children With Long
Term Services (CLTS) program while continuing to
enroll children monthly via State of WI referral
guidelines.
• Received Social/Emotional Innovative Grant and
worked collaboratively with the Family & Children’s
Child Protection Services Section and B-3
contracted partner.
Crisis/Short Term Services:
• Served 156 La Crosse County adult residents at the
CARE Center (crisis diversion facility).
• Added 3.5 Full-Time Mental Health Crisis Specialists
to work in high levels of collaboration with schools,
law enforcement, and local organizations serving
children/youth.
Comprehensive Community Services (CCS):
• CCS continues to partner alongside individuals and
families with mental health and substance use
needs by incorporating the Coordinated Service
Teams (CST) model into service delivery (also
known as wraparound team services).
• In both youth and adult services, treatment teams
meet together on a regular basis to review
strengths and needs of each individual and family.

For more information on the programs provided in
Integrated Support & Recovery Services, please visit our
web site at:
http://www.co.la-crosse.wi.us/humanservices/
integrated.asp.
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“Changing the way we care”… the Human Services Department began the year 2020 with that statement as our mission.
We held a kickoff celebration where we came together to consider how we could reinvent the culture of how we engage
in the community. Little did we know that the COVID-19 pandemic would arrive early in the year and show us just how
important that theme would become in our daily lives. We did “change the way we care” throughout 2020 in so many
ways. Our workplace morphed overnight as we shifted primarily to work-from-home status in many areas, our services
with the public often focused on the greatest basic needs in our community (access to housing, nutrition assistance and
healthcare), and our conversations were often check ins to ask simply “how are you doing”. We changed the way we
care for each other through the most trying of times. Our hope is to continue this journey of engagement and
relationship building - in 2021 and beyond.
In regard to our business operations, the Human Services Department continued to both provide and purchase services
throughout the community’s challenges with COVID-19 in 2020. The most needed services were able to be maintained
throughout the pandemic, while others were limited until safety could be ensured. We greatly appreciate the
collaborations that helped everyone navigate a very difficult year.
Audra Martine
Deputy Director
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The chart above provides detail showing the source of revenues received by the Department in 2020. The expenditure
chart below provides a visual representation of the 2020 focus of spending by section within the department. This year,
the department was called upon to perform pandemic related functions needed by the county such as assistance with
call centers, direct service to the homeless population, and assistance with shelter staffing. There was also a need
within the department to assist with increased needs in specific services such as delivering meals to seniors. Staff of
the department showed great flexibility in meeting the needs of the community.
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Contracted Services*
Abby Vans Inc
Adams & Associates
Advanced Correctional Healthcare
Alcohol Monitoring Systems
Alia
Almost Family
AMS of Wisconsin
Anu Family Services
Aptiv
Aramark Services Inc
Assisted Care Inc
Attic Correctional Services
Aurora Residential Alternatives Inc
Blackberry Hill Inc
Boys and Girls Clubs of Greater La Crosse Inc.
Brotoloc
Buffalo County Health and Human Services
Care Youth Corporation
Catholic Charities
CDW Government Inc
Central States Investigation
Centurylink
Chileda Institute Inc
Clarinda Youth Corporation
Clark County Social Services
Collier IT
Community Care Resources Inc
Coulee Council on Addiction
Deer Path Integrated Living Inc
Downs, Mike and Mary
Driftless Recovery Inc
Droog, Patricia and Michael
Embrace Wellness in Motion LLC
Emmons Business Interiors LLC
Enigma Psychological Inc
Evergreen Manor
Family & Children's Center
Family Services of NE WI
Family Solutions
Family Works Programs Inc
Flocks Guardians Inc
Forward Home for Boys LLC
Functional Family Therapy LLC
Garrison Counseling
Gilman Phoenix
Graphics Inc
Gundersen Health System
Heartland Business System
Hewlett Packard Enterprise
Holmen School District
Hope Haven
Humphrey, William
Inclusa

Independent Living Resources Inc
Innovative Services
Integrated Mindfulness Institute LLC
Jackson County
Kids On The Go
Kronos Incorporated
La Crosse Mail & Print Solutions Inc #1679 - us?
Lad Lake Inc
Life In Harmony Music
Lori Knapp Richland
Marco Inc
McHenry Counseling & Therapeutic Services
Mayo Franciscan Med Ctr
Mcpheron III, Lamont Preston
Mississippi Valley Health Services Inc
Mobilityworks
Monroe County Human Services
Moonlight Psychotherapy & Psychological Services
Netsmart Technologies
Northwest Passage Ltd
Oconomowoc Dev Training Center of WI LLC
One Neck IT Solutions LLC
Peace of Mind Counseling
Pepin Co HSD
Per Mar Security Services
Perfect Answer
Person First Homes
Person First Supportive Services
Pharmchem Inc
Positive Alternatives
Raske, Pamela
S & J Homecare LLC
Sacred Heart Hospital
Schmidt, Shelly & Dean
SHI International Corp
Stanley Convergent Security Solutions Inc
Stein Counseling & Consulting Service
Tellurian Ucan Inc
The Parenting Place
The Salvation Army
Trempealeau County DHS
Trempealeau County Health Care Center
Tritech Software Systems
Tyler Technologies
Unique Living
Vanguard Computers Inc
Vernon Area Rehabilitation Center Inc
Vernon County
Windy Ridge Care Inc
Yellow Brick Road
Youth Villages
YWCA of La Crosse

* Services over $25,000
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appreciation to members of the Health and Human
Services Board, our County Administrator, and the entire
County Board for their commitment in assuring quality
services are provided to all the customers of Human
Services.

From

a local, state and even national

perspective, La Crosse County has been seen as an
innovator in meeting the needs of our community.
The County is responsive to community needs,
on results for services provided and

focused

committed to

allowing each of our customers to reintegrate back into
their communities and achieve their full potential.
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Health and
Human Services
2020 Board Members
Sharon Hampson, Chairperson (Jan-Apr)
Tina Tryggestad, Chairperson (May-Dec)
Kim Cable (May-Dec)

Maureen Freedland
Mike Giese (Jan-Apr)
Ebony Hyter
Tom Jacobs
Monica Kruse (Jan-Apr)
Laurie Logan
Jamie O’Neill (May-Dec)
Ya Sayaovang (Jan-Nov)
Noelle Weber-Strauss (May-Dec)
Doug Weidenbach (Jan-Apr)

Human Services Contacts
Jason Witt, Director
608-785-6095
Audra Martine, Deputy Director
608-785-6108
Christin Skolnik, Manager
Integrated Support & Recovery Services
608-785-6019

Mandy Bisek, Manager
Justice Support Services
608-792-4275
Tracy Puent, Manager
Family & Children’s Services
608-792-5507
Lorie Graff, Manager
Economic Support/Western Region for
Economic Assistance Consortium
608-738-2410
Carissa Pagel-Smith, Manager
Aging and Disability Resource Center
608-785-6172
Contact us at: contactus@lacrossecounty.org.

Visit us at: http://www.co.la-crosse.wi.us/HumanServices/

