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“What is the What?” 

What is CCS?  
 

Comprehensive Community Services (CCS) is a community-based program designed to 

assist individuals of all ages challenged by mental health or substance use disorders with 

improving their overall health and life satisfaction.  

3 Core Components Required of All CCS Supports 

1.Medically Necessary: all services must be in place to treat, prevent, or further assess a 

condition that is diagnosed by a doctorate level professional. CCS services must be 

intentional in their application and cannot be solely for the convenience of a consumer, 

family, or provider (e.g. providing transportation or substituting child care). Preference 

is given to services that implement evidence-based or research-informed practices. 

2.Rehabilitative (Psychosocial): all services must be focused on increasing the individu-

als’ independent functioning in light of their mental health and/or substance use diag-

nosis. A quick gauge for this is to ask yourself “If my service were to end today, would 

the consumer be ready enough to live on their own?” Each provider should be striving 

to answer the question with a ‘yes’ and communicating with the service team on identi-

fied barriers that would cause the answer to be ’no’.  CCS is not intended to be a long-

term support service.  

3.Community-Based: all services are to occur in the most natural setting for the consumer, 

or where they functioning on a day-to-day basis (e.g. home, work, grocery store,      

library, community center, etc). Some services may be approved for a limited time to 

occur in a more restrictive/unnatural setting (e.g. office, residential placement, or shel-

ter) but must demonstrate a plan and progress towards returning to the natural com-

munity setting of the individual. 

Additional Resources:  

 WRIC-CCS Website 

 WI Dept Human Service CCS Website 
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Total Individuals & Families Being Served: 516 
  

By Age Group: 

 Adults: 206 

 Transitional Age (16-26): 89 

 Youth & Families: 221    

 

By County: 

 Jackson: 34  

 La Crosse: 388  

 Monroe: 94      

WRIC Providers: 77 

 Service Facilitators: 49  

 Psychotherapy: 33 

 Skills & Wellness       

      (Community-Based): 35 

 Substance Use: 8 

 Residential Facilities: 17 

 

As of 8.23.19 

 

http://www.co.la-crosse.wi.us/humanservices/ccsMaterials.asp
https://www.dhs.wisconsin.gov/ccs/index.htm


PROVIDER SPOTLIGHTS 

Does CCS Provide That? 

 Service Facilitation: assessing needs of individuals and families, and coordinating services to support their needs  

 Service Planning: teaming of individuals, families, community supports, and professional supports to make plans to meet identified  

      needs of individuals and families 

 Diagnostic Evaluations: specialized assessments to further understand mental health/substance use needs 

 Psychotherapy: treatment of mental health/addiction needs by addressing underlying patterns of thoughts, behaviors, dynamics 

 Substance Use Treatment: treatment of substance use needs by addressing underlying patterns of thoughts, behaviors, dynamics 

 Psychoeducation: education, information, or social/emotional support related to a specific diagnosed condition 

 Skill Development: hand-over-hand direction and support related to daily living (communication, problem solving, daily living skills,  

      accessing community resources, coping skills, personal cares, financial management, parenting, etc) 

 Employment Skills Training: assistance with skills need to find and maintain employment in relation to mental health/substance use 

 Medication Management: supporting individuals with understanding medications, self-monitoring side effects, and self-advocacy   

 Physical Health Monitoring: education on impact of mental health/substance use on physical health needs and conditions 

 Peer Support: assistance with managing mental health/substance use needs from someone with lived experience 

 Wellness Management & Recovery Supports: empowering individuals to manage their own lives independently by applying skills  

      and knowledge gained through other services to live their desired life 

CCS Covered Services 

• Non-Therapeutic Services (camps, recreational activities, academic supports, respite care, transportation, etc) 

• Long-Term Needs (Autism Spectrum Services, Intellectual & Developmental Disabilities, Medical & Physical disabilities, etc)  

• Housing Assistance / Financial Assistance 

• Crisis Response & Crisis Intervention Services 

• Court Ordered / Involuntary Services  (In-Patient Services, Monitoring Services, Drug Screening / UA, etc) 

• Child/Adolescent Day Treatment Services 

• Sheltered Workshops / Club Houses / Job Development Worksites  

• Residential Care Centers (RCC) / Institution Mental Diseases (IMD) / Skilled Nursing Facilities / Hospital Care  

Common Non-Covered Services 



Each September, the Substance Abuse and Mental Health Services Administration (SAMHSA) (www.samhsa.gov), within the U.S. De-

partment of Health and Human Services (HHS) (www.hhs.gov), sponsors National Recovery Month (Recovery Month). This observance 

celebrates the millions of Americans who are in recovery from mental and substance use disorders, reminding us that treatment is 

effective and that people can and do recover. It also serves to help reduce the stigma and misconceptions that cloud public under-

standing of mental and substance use disorders, which potentially discourage others from seeking help.  

The 2019 Recovery Month theme, “Join the Voices for Recovery: Together We Are Stronger,” emphasizes the need to share resources 

and build networks across the country to support the many paths to recovery. It reminds us that mental and substance use disorders 

affect all of us and that we are all part of the solution.  

News Stories of Recovery in our Area: 

 Live-By Program gives La Crosse area people in recovery a stepping stone to independence 

 Western Technical College—Youth Build Program 

 Onalaska Business Owner Offers Fresh Start to Abuse Victims 

 Logan High School Students Film Video on Mental Health Awareness 

1 million Wisconsinites 

http://www.samhsa.gov
http://www.hhs.gov
https://www.naadac.org/culture-of-recovery-webinarhttps:/lacrossetribune.com/news/local/live-by-program-gives-la-crosse-area-people-in-recovery/article_2a99fb52-12b5-5ee8-9d2c-0cc064c64e66.html#tracking-source
https://lacrossetribune.com/news/local/western-technical-college-city-of-la-crosse-building-for-the/article_cab1f303-60d5-5afd-b462-3734892af537.html?utm_content=buffer7053d&utm_medium=social&utm_source=facebook.com&utm_campaign=LEEDCC#tracking-source=home-
https://lacrossetribune.com/news/local/onalaska-business-owner-offers-fresh-start-to-abuse-victims-through/article_a0bcfe7a-5c1e-5bf6-bf9c-31a8d81b69d8.html
https://wxow.com/news/top-stories/2019/05/27/campaign-to-change-direction-video-contest-promotes-mental-health/
http://wisconsinvoicesforrecovery.org/recovery-rally/
http://www.mhawisconsin.org/infographic.aspx
http://www.mhawisconsin.org/infographic.aspx
http://www.mhawisconsin.org/infographic.aspx


 

Contact Us 

WRIC Counties 

Jackson County 

420 Highway 54 W 

Black River Falls, 54615                         

(715) 284-4301 

La Crosse County 

300 4th Street North 

La Crosse, WI 54601            

(608) 784-4357 

Monroe County 

112 S Court Street, 

Sparta, WI 54656            

(608) 269-8600 

 

 

 

 

 

 

WRIC Shared Staff 

Emily Engling                            

WRIC Administrative Director                             

(608) 785-6413                         
eengling@lacrossecounty.org  

Emily McGonigle                          

WRIC Clinical Director                             

(608) 785-5702                         
mmcgonigle@lacrossecounty.org  

Ryan Ross                            

Mental Health Professional                             

(608) 785-6048                          
rross@lacrossecounty.org  

Quality Assurance                                                       

(608) 785–6014                        
ISRSQA@lacrossecounty.org 

Upcoming Events 

Meetings 

• Community-Based Provider Clinical Support Groups:                                                                                             

 1st Thursday (9/5): 1:30-2:30pm @ La Crosse County Human Services #2002 
          Skype Lync:   Join Skype Meeting  

 

 3rd Tuesday (9/17): 10-11am @ La Crosse County Administration #1107                                             
                    Skype Lync:  Join Skype Meeting  

 

Who Should Attend: Any direct provider of CCS services.  

 
• Residential Clinical Support Teleconference Groups:                                                                                             

 2nd Tuesday (9/10):  9-10am @  (605) 472-5637   Code: 994794# 
            Skype Lync: Join Skype Meeting  

  

 4th Monday (9/23):    2-3pm @  (605) 472-5637   Code: 994794#                                             
         Skype Lync: Join Skype Meeting 

                                                                       
Who Should Attend: Any direct provider of CCS residential services   

 

Trainings 

  CCS Core Curriculum (free resources) 
 

 Other Trainings 

Sept 12 11:00am- 

12:00pm 

Understanding Dementia 

(free) 

WPPNT Teleconference           

877-820-7831   Code: 107633# 

Sept 17-

18 

All Day Suicide Prevention Summit UW-La Crosse                                         

Info & Registration Link Here 

Sept 21 9:00am-

3:30pm 

Helping the Hurting:                   

Trauma Training for Parents 

First Free, Onalaska                         

Info & Registration Link Here 

Sept 24 8:30am -

4:30pm 

Adult Mental Health First Aid 

(free) 

La Crosse, TBD                                          

Info & Registration Link Here 

Sept 25 2:00pm-

3:00pm 

Rites of Passage: Culture of 

Recovery (free) 

NAADAC Webinar                                    

Info & Registration Link Here 

Sept 26 11:00am- 

12:00pm 

Elders & Substance Abuse: 

An Invisible Crisis (free) 

WPPNT Teleconference           

877-820-7831   Code: 107633# 

Oct 29-

30 

All Day Statewide Mental Health &              

Substance Use Conference 

WI Dells, Kalahari Resort                      

Info & Registration Link Here 

Nov 11-

12 

All Day Children Come First                      

Conference 

WI Dells, Glacier Canyon                        

Info & Registration Here 

Sept 11-

Nov 20 

10:00am—

11:30am 

CCS Orientation Classroom 

Series (Wednesdays)  

La Crosse County Administration 

#1107  Info & Registration Here 

Online Ongoing CCS Program Training/   

Orientation 

CCS Online Training Partnership 

Online Ongoing WI Mandated Reporter 

Training 

UW Professional Development 

Center 

Online Ongoing Consumer Rights WI Dept of Human Services 

Training Link Here 

Online Ongoing Crisis & Suicide Response 

for Community Partners 

Columbia Lighthouse Project   

Info, Resources & Training Link 

Submissions:  
Have you observed or heard of another provider doing a good job? Do you have a question for the Emilies?                                   

Know of any trainings or events occurring in the community or hosted by your agency?                                                                             

Please send to Ryan Ross rross@lacrossecounty.org by the 25th of the month.   

mailto:eengling@lacrossecounty.org
mailto:mmcgonigle@%20lacrossecounty.org
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission
mailto:ISRSQA@%20lacrossecounty.org
https://meet.lync.com/lacrossecounty.org/rross/M2K0V03Z
https://meet.lync.com/lacrossecounty.org/rross/F63Z3Q36
https://meet.lync.com/lacrossecounty.org/rross/H4S5450D
https://meet.lync.com/lacrossecounty.org/rross/K1H2B68G
https://www.dhs.wisconsin.gov/wppnt/2019.htm
https://www.uwlax.edu/ex/suicide-prevention/?utm_source=MRKT-1073&utm_medium=email&utm_campaign=conted_2020_suicide_prevention&utm_content=header
https://firstfree.org/EVENTS?sapurl=LytqNnNiL2xiL2V2LytucWZ4NmszP2JyYW5kaW5nPXRydWUmZW1iZWQ9dHJ1ZQ==
https://www.surveymonkey.com/r/A-MHFA
https://www.naadac.org/culture-of-recovery-webinar
https://www.dhs.wisconsin.gov/wppnt/2019.htm
https://www.uwsp.edu/conted/ConfWrkShp/Pages/MHSA/default.aspx
https://www.ccfconference.org/
mailto:rross@lacrossecounty.org?subject=CCS%20Fall%20Orientation%20Classes
http://www.uwgb.edu/behavioral-health-training-partnership/training/online-training/
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
https://media.wcwpds.wisc.edu/mandatedreporter/index.html
https://connect.wisconsin.gov/dhscromod1
http://cssrs.columbia.edu/training/training-options/
mailto:RRoss@lacrossecounty.org?subject=Newsletter%20Submission


Upcoming  

Events 

Monday Sept 9    

Madison               

Register Here 

Friday Sept 13     

Racine                 

Register Here 

Thursday Sept 19 

River Falls              

Register Here 

Friday Sept 20 

Menomonie              

Register Here 

https://effectivebehavior.com/our-services/parenting/circle-of-security-parenting/
https://www.uwlax.edu/self-sufficiency-program/
https://www.rushwiwest.com/Default.aspx?tabid=1203306
https://www.surveygizmo.com/s3/5151419/Event-Registration-Madison
https://www.surveygizmo.com/s3/5151381/Event-Registration-Racine
https://www.surveygizmo.com/s3/5151402/Event-Registration-River-Falls
https://www.surveygizmo.com/s3/5151394/Event-Registration-Menomonie


Free Web Training Resource Series 

https://www.nami.org/Find-Support/NAMI-Programs/NAMI-Family-to-Family
https://www.nami.org/Find-Support/NAMI-Programs/NAMI-Family-to-Family
https://thinkculturalhealth.hhs.gov/education/behavioral-health
https://www.brmh.net/news/brmh-hosts-a-grief-support-group/
https://www.bikesparta.us/events/parking-lot-party/
https://www.nctsn.org/resources/safe-places-safe-spaces-creating-welcoming-and-inclusive-environments-traumatized-lgbtq-0


CCS Training Schedule Fall 2019 

 

All trainings are on Wednesdays 10:00-11:30am   

     @  La Crosse County Administration Center first floor conference room 1107; 212 6th Street N, La Crosse 

Parking available on the street or parking lot available off 7th/State Street behind the Administration building. 

Teleconferencing is available with prior notice via Skype for Business 

  

Most trainings are designed to be stand alone. Come to one, some, or all.     

RSVP is recommended but not required. Space is limited to 25 people. 

For questions or pre-registration contact: Ryan Ross rross@lacrossecounty.org or 608-785-6048 

Sept 11 CCS Program Overview: DHS 36 

Broad overview of the Comprehensive Community Services (CCS) program including 

treatment philosophy, description of services, team members, intake and service pro-

cesses. 

Sept 18 CCS Policies and Procedures 

General overview of statutes and policies that impact CCS services including Federal 

laws and WI statutes. Focus will be on practical application on why CCS is set up the 

way it is, and how policies impact daily practice. 

Sept 25 CCS Assessment & Service Plans 

Introduction to various assessment tools. Beginning skills to assess needs and 

strengths of consumers and team members. Introduction to CCS Service Plan, service 

array categories, and service authorizations. Beginning skills to develop SMART treat-

ment objectives with consumer and recovery team. 

Oct 2 
Coordinated Service Teams (CST)   

Overview 

A look at the philosophy of CST and how it integrates with CCS service delivery. Group 

will review and simulate the basic structure of a team meeting involving professional 

supports and community partners. 

Oct 9 
CCS Documentation: Progress 

Notes & Billing 

Review and practice of CCS Progress Note and MA billing requirements. Exploration of 

billable and non-billable services within the CCS Service Array. 

Oct 16 
Mental Health Diagnoses &                   

Interventions 

General overview of common mental health diagnoses, causes of mental health condi-

tions, impact on functioning, and common intervention models. 

Oct 23 
Substance Use Diagnoses &                 

Interventions 

General overview of common substance use diagnoses, commonly used substances, 

impact on functioning, and common intervention models. (focal point on interventions 

rather than updates on common substances) 

Oct 30 WEEK OFF 
Check out WI-Statewide Mental Health & Substance Use Recovery Conference               

in WI Dells 

Nov 6 Recovery Intervention Principles 
Discussion and application of SAMHSA 10 Principles of Recovery into daily practice in 

order to promote consumer hope, healing, empowerment, and connection. 

Nov 13 Non-Violent Crisis Intervention (pt 1) 

Basic tools for managing crises that may occur during service delivery. Part 1 focuses 

on understanding the crisis cycle, professional self-awareness, and self-protection dur-

ing a crisis. 

Nov 20 Non-Violent Crisis Intervention (pt 2) 

Basic tools for managing crises that may occur during service delivery. Part 2 focuses 

on applying interventions and crisis communication during various stages of the crisis 

cycle, understanding basic elements of a risk assessment, and documenting incidents. 

mailto:rross@lacrossecounty.org

