
MENTAL HEALTH RECOVERY SERVICES ADVISORY COUNCIL 
May 10, 2012        
Administrative Center, Room 3220 
10:00 a.m. 
 
MEMBERS PRESENT: Jeanne Stevermer, Vickie Crews, Kyara Tollan, Nicole 

Mooney, Amy Atchison, Gary Kleinertz, Pam Bendel, Sue 
Anderson, Monica Kruse, Dawn Jorstad, Alicia Oliver, Chris 
Neumeister, Jen Timm 

MEMBERS ABSENT: Sharon Hampson, Mary Dahlby, Jane Latshaw, Jean Sterling, 
Kristine Buehler, Donna Christianson, Paul Brown  

OTHERS PRESENT: Matthew Strittmater, Gail Elland 
 
CALL TO ORDER 
Chair Jeanne Stevermer called the meeting to order at 10:05 a.m. 
 
APPROVE MINUTES  
Motion by Kruse/Atchison to approve the minutes of 04/12/12. Motion carried 
unanimously.  
 
PUBLIC COMMENT 
None  
 
OFFICIAL BUSINESS 
Matthew Strittmater handed out an acronym guide to members. He stated the CCS 
supervisor position is still vacant. CCS is in the process of being recertified.  This needs to 
be completed annually.  
 
MHRS 2012 OBJECTIVES 
Matthew reviewed a handout showing the Human Services goals for 2012-2013 and what 
MHRS’s objectives are.  
 
MHRS UNIT PRESENTATION – OUTPATIENT MENTAL HEALTH CLINIC 
Jen Timm shared a PowerPoint presentation explaining the staff roles in MHRS. This position 
will follow up with people who are starting to fail their appointments. Jen also gave a brief 
description of the new outcome tool being used called Outcome Questionnaire 45, or OQ-45. 
This tool consists of 45 questions that are asked when someone enters the Triage Clinic. 
The questions will be re-asked during the course of treatment to help determine if progress 
is being made. The hope is to have the outcome measure drop 14 points at the time of the 
90-day review in 50% of the cases. MHRS has been piloting this since September.  
 
ITEMS FOR FUTURE AGENDAS 
Next month’s topic will include a discussion on the case management system.  Vicky Crews 
will discuss the equine assistance program that is offered.  
 
ADJOURN 
 
There being no further business, meeting was adjourned at 11:43 a.m.  
 
The next meeting will be held on Thursday, June 14, 2012.  
 
The above minutes may be approved, amended, or corrected at the next committee 
meeting. 
 
Approved, 06/14/12, Gail Elland, recorder 
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